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1. Who We Are 

Chris Sales Forklift Truck Training provides workplace safety training, including forklift trucks, 
MEWPs, Rope evacuation, Vehicle Signaller and Manual Handling Training etc. 

We are committed to protecting your personal data in line with the UK GDPR and Data 
Protection Act 2018. 

For privacy enquiries, contact: 

flttrainingltd@gmail.com 

 

2. What Information We Collect 

We may collect: 

Name and contact details 

Company details 

Training and booking information 

Assessment results and certification records 

Billing information 

Basic website usage data (via cookies) 

 

3. How We Use Your Information 

We use your data to: 

Respond to enquiries 

Deliver training services 

Issue certificates 

Maintain training records 

Process payments 

Meet legal obligations 

 

We only process data where we have a lawful basis (contract, legal obligation, legitimate 
interest, or consent). 

mailto:flttrainingltd@gmail.com


 

4. Sharing Your Information 

We do not sell your data. 

We may share information with: 

Accreditation bodies (for certification) 

Service providers (IT, website hosting, payment processing) 

Authorities where legally required 

 

5. How Long We Keep Data 

Training and financial records are kept only as long as necessary for legal and business 
purposes, typically up to 6 years. 

 

6. Your Rights 

You have the right to: 

Access your data 

Correct inaccurate data 

Request deletion (where applicable) 

Object to processing 

Lodge a complaint with the ICO (www.ico.org.uk) 

To exercise your rights, contact us at the email above. 

 

7. Cookies 

Our website may use cookies to improve user experience and monitor website performance. 
You can manage cookies through your browser settings. 


